
 
 
 

UNITED NATIONS CAPITAL DEVELOPMENT FUND (UNCDF) 
REQUEST FOR APPLICATIONS (RFA): Scoping study on consumer protection in Sierra Leone 

Q&A 

1. Please confirm that the submission deadline  

Deadline is September 24, 2019 

2. Can you please explain why the proposal template available on the announcement page 
here  requires a lot of details related to what seems like a DFS implementation / DFS grant 
application and do not seem applicable to this scoping study (in particular, under " SECTION 
3: Description of the organization and strategy towards DFS (max 3 pages)" ... Also under SECTION 
4: KPIs, etc.)? Is there an alternative template we can use and you can share with us? 

Please use the same template and if a section is not applicable add the “N/A” clarification. 

3. Can you please list all types of financial service providers which shall be included in the 
review i.e. Banks, MFIs, mobile money providers, others? For example, insurance companies 
which provide an interesting group to study consumer protection are regulated by Slicom--
Sierra Leone Insurance Commission. MNOs are regulated by NATCOM. Since this 
study is to be prepared for BSL, is it safe to assume that insurance companies and 
MNOs are not part of the scoping study? Please clarify.  

Please take the liberty to add in your proposal whatever financial institution/provider that you 
will believe should appear in the study and explain the reason for adding it.  

4. Please confirm the research methodologies suggested in the TOR are indicative and not 
mandatory. Can the consultant suggest an alternative mix of approaches if appropriate or is 
UNCDF particularly interested in some/all of the methods listed in the RFA?  

Yes, the consultants can suggest other approaches for the study.  

5. What level of representation is expected in the research, in particular the surveys with 
consumers? Are UNCDF and BSL interested in strict nationwide representation or rather in 
targeted research in specific areas of the country? Please clarify expectations.  

A nationwide study is foreseen.  
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